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Important Changes

We would like to tell you about some updates to your health plan. These updates are
not in your printed Enrollee Handbook. Please keep this paper as a reminder.

Here are the changes you need to know about:

e In the “WellCare of Kentucky Extra Programs and Benefits” section under “Housing
Allowance” on page 64:
o Qualified households may get $250 each year for help with housing, rent, or
utilities. This allowance can no longer be used for small appliances.

¢ In the “WellCare of Kentucky Extra Programs and Benefits” section on page 67, we
have the following update:
o The XtraSavings Discount Programs are no longer available.

e The “Find a Provider” website is different on pages 34, 84, and 92. The
correct website is www.wellcare.com/kentucky/Find-a-Provider.

If you have any questions, please call Customer Service toll-free at 1-877-389-9457 (TTY 711).
You can reach us Monday through Friday, from 7 a.m. to 7 p.m., Eastern Time. You can also
visit us online at www.wellcareky.com.

WellCare of Kentucky complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex.

ATTENTION: If you speak English, language assistance services, free
of charge, are available to you. Call 1-877-389-9457 (TTY: 71).

ATENCION: Si habla espariol, tiene a su disposicién servicios
gratuitos de asistencia linguistica. Llame al 1-877-389-9457 (TTY: 71).
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