
 

 

 

 

  

 

 

FREE  
Over-the-Counter  
(OTC) Benefits 

You will receive OTC items each month, per head of household. Items include vitamins, aspirin and 
much more. No prescription is required. 

1 person Per household - $10 per month 

2 person Per household - $20 per month 

3+ person Per household - $25 per month 

You can place your OTC order via the channels listed below: 

Calling Customer Service at 1-877-389-9457 Via IVR (Interactive Voice Response) 

Online through the secure member website – www.wellcare.com/Kentucky 

Use the MyWellCare app

 For a full listing of the items you can order, please reference your OTC catalog.
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WellCare of Kentucky complies with applicable Federal civil rights laws and does not discriminate on the basis 
of race, color, national origin, age, disability, or sex. 

ATTENTION: If you speak English, language assistance services, free of 
charge, are available to you. Call 1-877-389-9457 (TTY: 711). 

ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de 
asistencia lingüística. Llame al 1-877-389-9457 (TTY: 711). 
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