
Important Changes
We would like to tell you about some updates to your health plan. These updates are not in your printed Enrollee 
Handbook. Please keep this paper as a reminder. Here are the changes you need to know about:

In the WellCare of Kentucky Value-Added Benefits section, the NationsNutrition health coaching program will  
end effective October 1, 2026.

If you have any questions, please call WellCare of Kentucky Member  
Services toll-free at 1-877-389-9457 (TTY: 711). You can reach us Monday 
through Friday, from 7 a.m. to 7 p.m., Eastern time. You can  
also visit us online at wellcareky.com.

WellCare of Kentucky complies with applicable Federal civil rights laws and does not discriminate on the basis of 
race, color, national origin, age, disability, or sex (including pregnancy, sexual orientation, and gender identity).

If you speak English, language assistance services, auxiliary aids and 
services, larger font, oral translation, and other alternative formats are 
available to you at no cost. To obtain this, please call 1-877-389-9457 
(TTY: 711).
Si habla español, contamos con servicios de asistencia lingüística, servicios 
y dispositivos auxiliares, letra más grande, traducción oral y otros formatos 
alternativos, disponibles para usted de manera gratuita. Para obtenerlos, 
llame al 1-877-389-9457 (TTY: 711).

如果您說中文，我們可以免費為您提供語言協助服務、輔助工具
和服務、較大的字型、口譯服務，以及其他替代格式。若要取得
這些服務，請致電 1-877-389-9457 (TTY：711)。
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