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WellCare of Kentucky, Wellcare, and Ambetter are affiliated products serving 
Medicaid, Medicare, and Health Insurance Marketplace members, respectively. 
The information presented here is representative of our network of products. If 
you have any questions, please contact Provider Relations. 



 

  
 

       
       

 
     

     
   

  
   

    
   

  

 
  

 
   
  

     
  
    

       

     

    
      

      

Top 10 2025 KY Coding Scenarios (Xcelys)  

Medicaid 
Claims chosen 
for review 

PROVIDERS WITH MORE THAN ONE 8 HOUR DAY 7414 
FACILITY PREDICTIVE SCORING MODEL - TOTAL CLAIM 
SCORING 5738 
DRG EXAMINER 5330 
UNUSUAL FREQUENCY OF SERVICE (GANG BILLING) 4231 
FCR PROFESSIONAL CLAIMS FOR SELECT SURGICAL 
PROCEDURES EXCEEDING TARGETED DOLLAR THRESHOLD 2925 
UNUSUAL WEEKEND BILLING 2767 
E&M OUTLIERS IN PRIVATE RESIDENCE 2277 
FREQUENCY OF OVERRIDING CCI EDITS 1601 
FREQUENT UNBUNDLED RECIPIENT SERVICES 1541 
FACILITY NCCI MODIFIER OVERRIDE 1522 

Medicare 
Claims chosen for 
review 

DRG EXAMINER 3007 
FREQUENT UNBUNDLED RECIPIENT SERVICES 1790 
SUSPICION OF UPCODING 1597 
FCR PROFESSIONAL CLAIMS FOR SELECT SURGICAL PROCEDURES 
EXCEEDING TARGETED DOLLAR THRESHOLD 1210 
FREQUENCY OF OVERRIDING CCI EDITS 981 

FACILITY PREDICTIVE SCORING MODEL - TOTAL CLAIM SCORING 951 

CRITICAL CARE CODING REQUIREMENTS UNLIKELY TO BE MET 587 

CROSSCODER OUTPATIENT FACILITY SURGICAL CLAIMS 292 
MULTIPLE EVALUATION AND MANAGEMENT CODES, SAME DAY 288 

UNSUPPORTED LAB TESTS ON HIGH DOLLAR CLAIMS 261 
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Top 2025 KY Coding Scenarios (Amisys)  

Marketplace Claims chosen for review 
UNIVERSAL COMMERCIAL MODEL 467 

ADJACENT TISSUE TRANSFERS FOR DEFECTS GREATER THAN 10 SQ CM 19 
ER SURGICAL SERVICES NO 54 MODIFIER 15 

CRITICAL CARE CODING REVIEW 13 
CROSSCODER OUTPATIENT FACILITY CTA CLAIMS 5 

PROFESSIONAL NCCI MODIFIER OVERRIDE-PROCEDURE OVERLAP 3 

Universal Commercial Model is a combination of edits that review concepts in tandem (e.g., unusual weekend billing, billing more than 
8 hours per day etc.) 
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Provider Portal Updates 
WellCare of Kentucky is pleased to announce upcoming enhancements to Optum’s provider portal to 
facilitate more efficient and timely medical record requests and the return of review results. 

Prior to Portal Updates in July 2025 
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Provider Portal Updates  
Current Portal Functionalities 
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  Current Provider Portal Process  
The goal is to simplify the medical record submission process: 
• Medical record management: 

–  Access all active claims under review 
–  Search, filter and export claims with pending MR requests 
–  Access and download documents such as medical records and all request and 

review determination letters 
–  Upload documents in real time for cases awaiting records for review 

• Subscribe to digital communications: 
– Can opt in to receive email notification for all case related communication 

• User Support: 
–  Dedicated call center for provider inquiries: PIRT 1-844-458-6739 
–  E-mail to provide technical support mailto: pi_portal_support@optum.com 
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  Provider Portal Enhancements 2026  
⮚Q1 2026: 
• Enhanced filter, sort, and export options: 

–  Filter by Payer has been deployed 
–  Sort by all columns has been deployed 
–  ‘Export’ functionality across all pages has been deployed (previously

could only export 1 page at a time, can now do all at same time) 
–  Automatically updates URLs with applied filters, allowing users to

bookmark and reload the same view has been deployed 
• Ability to upload multiple files to a single case has been deployed 

–  The current file size limit remains 200 MB per document 
–  Users to upload multiple documents to a single case, which helps address

larger submissions. 
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  Provider Portal Enhancements 2026  

• View additional claim statuses is on track to be deployed.
– Currently users can only upload initial records for the initial CPI request
– New functionality will allow uploading for reopens and eventually appeals

• Register for and access multiple provider TINs
• Notifications and ability to re-upload documents for failed uploads  
• Proactive notifications for known outages and issues
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  Provider Portal Enhancements 2026  

⮚Q4 2026: 
• New provider administrative role to manage portal users within 

the providers organization 
• Ability to initiate appeals for closed claims 
• Access to additional education and training content 
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    How do I Register for Optum’s Provider 
Portal? 
• Providers can self register to obtain full access: 

https://paymentintegrityportal.optum.com/upload 
• Contact pi_portal_support@optum.com for support if needed 
• Reach out to your provider services account manager for a copy of  

Optum’s User Guide or if you’d like to schedule a training webinar  
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Questions?  
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