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Provider Login

Thank you for using our Provider Portal.

Password*

Our self-service channels are the best way to fight the Coronavirus (COVID-19).

By using our Provider Portal instead of calling to speak with a live agent, you are allowing
our live customer service teams to prioritize services for providers who are actively

assisting our most critical members during the pandemic.
Through our self-service channels, you have access to the following services, including:
@gistered? Register an accoD

+ Claims Status

Forgot Password?

» Authorization Status
5

Forgot Username’ + Elighiliy

+ Benefits

+ General Questions

Please note that we will continue to process claims and follow all CMS and state
guidelines throughout the duration of this crisis.

Thank you for your understanding and support.

*NOTE: The secure provider portal is for participating WellCare providers only.
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Sign Up for the Provider Portal

Sign up to access our secure provider portal. You no longer need multiple accounts for different locations. Create one account and
we will affiliate you to your multiple locations!

Onice you submit youwr registration, you will receive a system email with 3 link asking you to verify your account and create your password. I you do not
receive the password validation email, please check your Spam inbos.

Firat Hame*

Why Create an Account e

Last Hame*
The provider portal offers secure access to variety of
toods that will make it easier to do business with us
= Submit Authorizations and Claims

Address 1* = iew Authorization and Claim Status
= fiew Member Profiles, including:
= Eligibdity and Benefits

Addreas 2 »  Recent Authorizations
= Recant Claims
« Care Gaps

City* s Vfisit History

= Phammnacy Uilization
= Securs Messaging with Wellars
atate* Zp = Chat online with Customer Senvice agents, and
more.
= You no longer need multiple accounts for different
locations. Creste one account and we wil affiliate
you to your multiple locations!

Select r

Phone Mumbsr

Username Requirements:
Emall Address*

= Must be between 3 and 12 in length.

= Will only contain letters (32 or A-Z), numbers (3-8,
Confirm Emall Address* andior underscore .

= Must contain at least one letter and one number.

»  Must start with a letter.
Chooee 3 Usamama® = Cannat be a duplicate.
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Go To My Patients Go To Care Management Go To Claims

Secure Inbox Provider Training

fou have 0 new messages Go To Inbox Find traimings and ifs related

information

G0 To Trainings
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=
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Type From Subject Received a
o Wellcare 2026 Wellcare Medicare Advantage Provider Manual @ 101472025
WellCare  Updated Clinical Policies Motice: Effective December 23, 2025 @ 1122025
Wellcare Wellcare Spendables® Benefit for Eligible Medicare Members 3/25/2025
o Wellcare Championing Mental Health: Your Partnerships may be the Key to Early Intervention. 4/16/2025
Wellcare Resumption of Utilization Management Policies (Prior Authorization, Concurrent Review, and Retrospective Review) for Behavioral Health Services 513/2025
WellCare  WellCare of Kentucky Precertification Phone Line 5212025
Wellcare H2027 and H0038 Limits Policy 5I21/2025
o WellCare  MNotice of Updated or Retired Clinical Policies- Effective 8/15/25 @ 772025
1 1- 8 of & items
(0] Result{&} Sent Messages Filter Results  Download Report
Type From Subject Received

No records found

No items to display
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Welcome

We are glad you are with us today

Access Resources And Bulletins On Qur Website

< (4] =

Find a Member Authorizations and Referrals Claims
Find your patients and check eligibility See recent authorizations, referrals and care Check claim status and submit claims and
plans appeals

Go To My Patients Go To Care Management Go To Claims

Secure Inbox J— Provider Training e
‘You have 0 new messages Find trainings and its related ‘ o 1o frainings |

information
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Select a topic and product then click 'Chat
Now' to be connected to an agent.

Topic *
ﬁl ‘ Select V‘
ns and Referrals Product *
itions, referrals and care Check claim s _
ians ‘ Select V‘
e Management - Chat Now
-
Type a message =

Provider Training

Find trainings and its related
information

Save Transcript
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My Patients

< Back To Home n
Check Member Eligibility

This section allows you to search for members and check eligibility.

If you need additional assistance, please select the Help button. There, you can access FAQsS or select your state and plan to chat with a Customer Service agent.

Select search criteria to find a member Provider ID Check patient eligibility on this date

Provider 1D {FCF's Only} Pe

Patient Mame And DOB
Member 1D

ﬂErrta‘rrmHiplenmt»erletudisphy

Result(s)

Filter Results  Download Report

Member Hame Member ID Ellginie Eftactive Data Term Date Plan Mama Care Gaps Important Info PCP

o 10 items per page Mo temns to display



40 RESU't(S) Filter Results ~ Download Report v

Member Name Member 1D Eligible Effective Date Term Date Redetermination Date Plan Name Care Gaps  Importantinfo  PCP

DOB: v 0 NA Select Action v

DOB: v NA NA Select Action v
v B NIA Select Action v

DOB: e

DOB: v o NA Select Action v

DOB v 0 NA Select Acton v

DOB: v NA NIA Select Action v
v N/A NIA Select Action v

DOB:



Member Name Member ID Eligible Effective Date Term Date Redetermination Date Plan Name Care Gaps Important Info PCP

Select
v 0 NIA Action

Request Authorization

Submit Referral
Submit Claim - Professional
Submit Claim - Institutional

Submit Care Gaps

UJ e llca rem Privacy & Legal | Availit Request Member Transfer

= 2026 WellCare Health Plans View Appointment
Agenda/Visit Checklist

Submit Appointment
Agenda/Visit Checklist

Submit Medically Frail Form



Member Name

Member ID

Eligible

Effective Date

Term Date

Redetermination Date

Plan Name

Care Gaps

Important Info PCP

0

NIA

10

wellcare

= 2026 WellCare Health Plans

1

Privacy & Legal | Availit

Select
Action

View Details

Request Authorization

Submit Referral

Submit Claim - Professional
Submit Claim - Institutional
Submit Care Gaps
Request Member Transfer

View Appointment
Agenda/Visit Checklist

Submit Appointment
Agenda/Visit Checklist

Submit Medically Frail Form
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1 10 1 View Details
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Submit Medically Frail Form
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= 2026 WellCare Health Plans View Appointment
Agenda/Visit Checklist

Submit Appointment
Agenda/Visit Checklist

Submit Medically Frail Form



Member Name Member ID Eligible Effective Date Term Date Redetermination Date Plan Name Care Gaps Important Info PCP
Select
v o NIA Action
~
10 ' .
1 1 View Details
Request Authorization

wellcare

= 2026 WellCare Health Plans

Privacy & Legal | Availit

Submit Referral

Submit Claim - Professional

Submit Claim - Institutional

Submit Care Gaps

Request Member Transfer

View Appointment
Agenda/Visit Checklist

Submit Appointment
Agenda/Visit Checklist

Submit Medically Frail Form



Member Name Member ID Eligible Effective Date Term Date Redetermination Date Plan Name Care Gaps Important Info PCP

Select
v NIA Action

1 10 1

View Details

Request Authorization
Submit Referral

Submit Claim - Professional

Submit Claim - Institutional

Submit Care Gaps

UJ e llca rem Privacy & Legal | Availit Request Member Transfer

= 2026 WellCare Health Plans View Appointmenl
Agenda/Visit Checklist

Submit Appointment
Agenda/Visit Checklist

Submit Medically Frail Form



6 Result(s)

Submit Care Gaps (0 Selected)

Care Gap

Status

Start Date

End Date

Incentive

Results Download Report ~

Last Service Date

O OO000

O

Kidney Health for Patienis
with Diabetes

Diabetic Blood Pressure
Reading (=140/90)

Hypertension

Patient may he due for one
of the following Colorectal
Cancer Screenings: Fecal
occult blood test (FOBT),
Sigmoidoscopy or
Colonoscopy

Diabetic Retinal Eye Exam

Patient may not have had a
HbA1c test or has a HbA1C
greater than 9.0%

Mon-Compliant

MNon-Compliant

MNon-Compliant

Mon-Compliant

Compliant

Mon-Compliant

1172026

1112026

10172025

112017

112025

1172026

121312026

1231/2028

121312026

1213172026

1231/2026

1213172026

MNIA

MNIA

MNIA

MNIA

MNiA

MNIA

v

1

1-6 of 6 items



Care Gaps

< Back to Previous Page

Close Member Care Gaps

To complete and close a Member's Care Gap, be sure to fill out and complete all the reguired fields on the form.

Member Information
Membsar
9 The following person is attached to this Care Gap
Member Mame Member ID DoB Gender
Address
Submitting Provider Information
Provider
8 The following person is attached to this Care Gap
Provider ID First Mame Last Mame MNPl
Specialty
M v

Q. Choose Provider



Rendering Provider Information coLLARSE

Same Provider Details

Provider

& The following person is attached to this Care Gap

First Mame Last Name NPl Specialty

& Enter Manual Q) Choose Provider

are Gap Service

Date of service Place of Service Start Date End Date
=) Select -
Care Gap Service Results Care Gap Submission
Blood Pressure Level A

Blood Pressure Level

Fail Rea
aniure san i, "xlex", "xit", “.docx", “.rif, "HF, ", dec”, "xl2"

wa

Date of service Place of Service Start Date End Date
=) Select -
Care Gap Service Results Care Gap Submission
Body Mass Index Percentile A

Body Mass Index Pearcentile

Fail Rea
anure son vl "xlEx, "xE". .docx”, V., "N, T, doc”, "xilel

Attachment

& Add Another




Member Name Member ID Eligible Effective Date Term Date Redetermination Date Plan Name Care Gaps Important Info PCP

Select
v 0 NIA Action

1 10 1 View Details

Request Authorization
Submit Referral
Submit Claim - Professional

Submit Claim - Institutional

Submit Care Gaps

Request Member Transfer

wellcare Privacy & Legal | Availit;

2 2026 WellCare Health Plans View Appointment

Agenda/Visit Checklist

Submit Appointment
Agenda/Visit Checklist

Submit Medically Frail Form



Member Transfer

Complete this ferm to submil an Member Transler request
Member Details

First Name Last Mame Member I

Telephone Mumber Reason For Request

C | select D) v

Mon-compliance with treatment
Chromcally missed appoiniments
Disruptive behavior

Provider Details

Providier Masmi Provwidier Last Namae WellCare Provider 1D

Telephone Humb.er Fax Mumber Lime Of Business

P e

SELECT FILES..

/\




Member Name Member ID Eligible Effective Date Term Date Redetermination Date Plan Name Care Gaps Important Info PCP

Select
v 0 NIA Action

1 10 1 View Details

Request Authorization
Submit Referral

Submit Claim - Professional
Submit Claim - Institutional

Submit Care Gaps

UJ e llca rem Privacy & Legal | Availit Request Member Transfer

View Appointment
Agenda/Visit Checklist

Submit Appointment
Agenda/Visit Checklist

= 2026 WellCare Health Plans

Submit Medically Frail Form



Member Name Member ID Eligible Effective Date Term Date Redetermination Date Plan Name Care Gaps Important Info PCP

Select
v 0 NIA Action

1 10 1 View Details

Request Authorization
Submit Referral

Submit Claim - Professional
Submit Claim - Institutional

Submit Care Gaps

UJ e llca rem Privacy & Legal | Availit Request Member Transfer

= 2026 WellCare Health Plans View Appointmenl
Agenda/Visit Checklist

ubmit Appointrent
Agenda/Visit Checklist

Submit Medically Frail Form




< Back

Visit Checklist/Appointment Agenda

Tips for using and submitting a visit checklist/appointment agenda:

- Include all applicable information about procedures performed during visit
- Include special notes and recommendations
- Ensure that the number of unitsfdays and the date of service range are not contradictory.

Member ID Medicare ID Medicaid ID
Assigned PCP DoOB Primary Phone
Languages Gender Secondary Phone
M
ldentifies As
Address Email Address
Provider Information COLLAPSE

Provider information is pre-populated into the Appointment Agenda/Visit Checklist. Select Choose Another Provider if you wish to create an
Appointment Agenda/Visit Checklist for another provider at your location.

2]A-]



Enrolled Member Programs (MTM/CM/DM) Last 90 Days coLLaPsE

The member is not enrolled in any Care Management programs.

Health Condition History/Continuity of Care coLLaPsE

These conditions are based on claims submitied by providers andfor the member's medical history. Flease update diagnoses, based on current year
dates of service, as theze conditions may no longer exist, their seventy level may have changed, or they may have been replaced by other
conditions.

HCC Description Active Diagnosis & Documented Resolved/Mot Present

Attachments

SELECT FILES...

Cancel



Member Name Member ID Eligible Effective Date Term Date Redetermination Date Plan Name Care Gaps Important Info PCP
Select
v 0 N/A Action
~
10 ' .
1 1 View Details
Request Authorization
Submit Referral

wellcare

= 2026 WellCare Health Plans

Privacy & Legal | Availit

Submit Claim - Professional
Submit Claim - Institutional
Submit Care Gaps
Request Member Transfer

View Appointment
Agenda/Visit Checklist

Submit Appointment
Agenda/Visit Checklist

Submit Mw)r Frail Form
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My Patients

< Back To Home E A -

Check Member Eligibility

This zaction allows you to search for members and check eligibility.

If you need sdditional assistance, please select the Help button. There, you can aceess FACS or select your state and plan fo chat with a Customer Service agant.

Provider ID (PCF's Only)
Patient Name And DOB
Member D

mber ID Check patient eligibility on this date

i

Medicaid ID Medicare ID

ﬂ'EnternwrtiplerrmterIDstudiEphy



Select search criteria to find a member Member (D Check patient eligibility on this date

Member ID v ™

Medicaid 1D Medicane 1D

© Enter muliple member IDs to display

| RESUltl:S} Fitter Results  Download Repart +
Mermber Name Member 1D Eligible Effactive Date Term Date - @ Plan Name Care Gaps  Important Infe  PCP Health Risk Assesament
_—
Global Select
Ni& MNiA MIA j
. Choices 0 il

¢ 4 4 » N M 1-10f 1 flems



{Back To My Patients

Member Information

Member ID

Member Name

DOB

Gender

Address

Last 2 PCP
PCP Name

Medicare ID Medicaid ID
Primary Phone Languages
Secondary Phone

Email Address

Phone Number PCPID



Special Program Information

The member is nof enrolled in any Care Management programs.

Eligibility and Benefits Details »

Eligibifity and Co-Fay dats is sccurate per last update
receivad.

Effective Date (Active) Termination Date
[Active) A

Plan
Global Choices

Co-Pays
50

Last 2 PCPg (Current & Previous)

PCP Name Phone PCP ID
Number

Visit History Details *

Wiew this member's recent inpatient visits.

0 Result(s)

Provider wialt Date

Member Care Dietails >

Wiew the latest Authorizations and date submitted relsted
to this member.

4 Result(s)

asuthorizations # Fubmitted Date

Member Billing Dietails *

5 Result]s)

WCH (Wellcare Conirol Humber)  Date Recelved

Care Gap Services Details >

Wiew Member Care Gaps and Status.

1 Result(s)

Care Gap Service Care Gap Statua

Pharmacy Utilization Details. »
5 Results)
Medication Hams Fill Date




Special Program Information

The member is nof enrolled in any Care Management programs.

ligibility and Benefits Details »

Eligibifity and Co-Fay dats is sccurate per last update
receivad.

Effective Date (Active) Termination Date
[Active) A

Plan
Global Choices

Co-Pays
50

Last 2 PCPg (Current & Previous)

PCP Name Phone PCP ID
Number

Visit History Details *

Wiew this member's recent inpatient visits.

0 Result(s)

Provider wialt Date

Member Care Dietails >

Wiew the latest Authorizations and date submitted relsted
to this member.

4 Result(s)

asuthorizations # Fubmitted Date

Member Billing Dietails *

5 Result]s)
WCH (Wellcare Conirol Humber)  Date Recelved

Care Gap Services Details >

Wiew Member Care Gaps and Status.

1 Result(s)

Care Gap Service Care Gap Statua

Pharmacy Utilization Details. »
5 Results)
Medication Hams Fill Date




Coverage Eligibility

€ Eligibility and Co-Pay data is accurate per the last
update received which iz not specific to LOB

Effective Date (Active) Termination Date
(Active) NiA

Plan
Global Choices

Co-Pays
50
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Formulary Tool RxAnte @1& RxAnte secu@

WellCare of Kentucky Access to this site is permitted only to participants.

Access the RxAnte secure portal

Medication(s) Filter Results ~ Download Report

Provider Medication Name Medication Description Fill Date Billed / Paid Quantity ! Refill Low Income Subsidies

1 2 3 4 1-10 of 33 items



R)(Ant e Welcome!

Then change It

RyAnte Client Portal | RyEffect | RyEffect Essentials

Welcome!

Access to this site is permitted only o participants. All other access is prohibited.

User Name | | :
Password | |

Trouble remembering your password? Click here to request a new one.
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Find your patientz and check eligibility See recent authorizations, referrals and care Check claim status and submit claims and
plans appeals

Care Management v Claims ~ My Practice « Resources +

QUICKTIP

Care Gaps Report

Looking for a specific Review all of your members’ open care gaps.

7
member’ Find Authom emals
Use the My Pafients search to Search or review recently submitted suthorizations and refemrals.
look up & member's medical
profile, including authorizations, Create Mew Authorization
claims, pharmacy utilization, and Start & new authorization request.
miore.

Create Mew Refermal
Start & new refemsal request.
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Welcome
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VIDEO: You Spoke. ¥

w

Find a Member
Find your patientz and check eligibility

Care Management v

QUICKTIP
Looking for a specific
member?

Use the My Pafients search to
look up & member's medical
profile, including authorizations,
claims, pharmacy utilizeion, and
Mare.

Go To My Patients

Secure Inbox

fiou have 0 new messages

Claims ~ My Practice

G0 To Inbox

Care Gaps Report
Review all of your members' open care gaps.

Find Authorizations and Referrals

Search or review recently submitted suthonzations and refemals.

Create Mew Authorization
Start & new authorization request.

Create
Start & new refemsal request.

Authorizations and Referrals

See recent authorizations, referrals and care
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Go To Care Management

Provider Training
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A | | & Download & Print
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Create Authorization

< Back To My Patients | -A | A= | | & Download  Print

Find a Member

Search Type o -
Member ID v
Patient Hame Date of Birth Member 1D Plan
L)

Select @ member from the list above Select Member



Create Authorization

[FTA=]

| _*. Dioviamlaad &F':inl|

Member Information
€ The following Member is attached to this Authorization

Member Name Member ID Date of Birth Gender Address Q, Search a Mamber

" N = COLLAPSE
Requesting Provider Information
€ The following Provider is attached to this Authorization
Provider ID Provider Name Phone Number Specialty Address Q, Choose a Provider
County Requesting Provider Fax =
COLLAPSE

Is this a prescheduled service or an inpatient notification?

@ Cutpatient and Preplanned Inpatient Requests Inpatient & Observation Notifications



Servicing Provider Information

MNote: Select checkbox If same as the requesting provider
Provider Type % Provider ID* Advanced Search  Provider Name Specialty Fax

County/llsland

al

)

Authorization information

Address

COLLAPSE

Service Type Subtype * Place of Service =

Place of Service Description
Offica

[ Court Order Treatment

Additional Service Information

Original Service Start Date

[ ml

Diagnosis Information

Date From Date Thru Diagnosis Code

&
2
b

o

Description



CPT Codes

Date From Date Thiu Procedure Code

| ® &
o

Requestor information

Deseription

COLLAPTE

Requestor Mame = Requestor Phone #

Mote

Extension Requestor Fax )
| | | O Urgemt

Hote

Attachment(s)

2

Please upload clinical documentation in the form of a PDF or Word Document. At least one attachment is required. Altachments are imited to 10 MB.

t

Mote: « Denoles required fields.
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QUICKTIP

Care Gaps Report
Looking for a specific Review all of
member?
Find Authorizations and Referrals
Use the My Patients search to Search or review recently submitted authorigs#ons and refemals.
WEICDmE kook up & member's medical

) profile, including authorizations, Create Mew Authorization
We are glad you are wit dlsims, pharmacy ufilization, and Start & new authorization request.
nnore.

Create Mew Refermal
Start & new refemsal request.

Access Resources
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Find a Member Authorizations and Referrals Claims
Find your patientz and check eligibility See recent authorizations, referrals and care Check claim status and submit claims and
plans appeals

Go To My Patients Go To Care Management 5o To Claims

Secure Inbox Provider Training —
G0 To Inbox Find iraining= and i related G0 To Trainings

information

fiou have 0 new messages
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Care Management

Search for status of previously submitied sutharizations and refemrals.

‘ Medical Authorizations Referrals Drug Authorizations
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Member |0 * Cregie Refamal

Provider ID

* Create Authorzation

Authorzation 1D Medicaid ID
Member Name and DOB * Submit Institutional Claim
* Submit Professional Claim
Date Range
Select ¥
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* Submit Professional Claim

Results
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1] 10 items per page Ma ftemns to display



lUEllCare Provider Portal Messages =2 ~

Home My Patients Care Management @ My Practice Resources Q

int
QKT Look Up Claim Status
Don't have time to Find claim status
complete a claim now?

Create Mew Professional Claim
Use the Save Draft feature to Start & new professional claim

Welcome reburn st s compiete

. submiszion. Create Mew Institutional Claim
We are glad you are with us today Start & new insthutional clsim,
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Search Submitted Claims Appeals Disputes

Search Type Enter up to 10 values separated by commas Service Date

WCN Number v Select v

Claim Number
Provider ID

Member 1D
Medicare 1D
Medicaid ID

Member Name + DOB
DCN




Search Submitted Claims Appeals

Disputes

Search Type

WCN Number v

1 Result(s)

Member Name Date of Service

Enter up to 10 values separated by commas

WCN

Status

Total Charges

Allowed Amount

Claim Number

Service Date

Select

Filter Results

Last Updated

Download Report

Select Action~

View Details
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WCN Number

1 Result(s)

Member Name

Disputes

Date of Service

Enter up to 10 values separated by commas
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Status

Total Charges

Allowed Amount

Service Date
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Filter Results  Download Report ~

Claim Number Last Updated

Select Action~

View Details
Appeal/Dispute Claim
Correct Claim

Void Claim



we llca [@" Provider Portal

Messages B ~
Home My Patients Care Management Claims v My Practice Resources Q
rimt
Quick TR Look Up Claim Status :|

Don't have time to Find claim

complete a claim now?

Create Mew Professional Claim
Lse the Save Draft featurs fo Start & new professional claim

Welcome return Ister and complete — .
submission. Create Mew Institutional Claim
Start & new institutional clsim.
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wellcare rovider rortal Messages & -

Home My Patients Care Management ~ Claims ~ My Practice ~ Resources ~ q
QUICKTIP Reports
Meed to see who has “Wiew reports for active members, ER visits, care gaps and more.

access?

Find Users

The Manage Usars faature Look up users wi

n your organization.

WE lcome allows you to search by first
name, |ast name, email or Manage IJsers
We are g|i3d you are with us tﬂdﬂy‘ username. Manage roles and permissions for users within your organization
Grievances

Search for submitted grievances

Access Resources And Bulletins On Our Website

oy 4] =

Find a Member Authorizations and Referrals Claims
Find your patients and check eligibility See recent authorizations, referrals and care Check claim status and submit claims and
plans appeals

Go To My Patients Go To Care Management

Secure Inbox Provider Training

‘fou have 0 new messages Go To Inbox Find trainings and itz related Go To Trainings

information




wellcare rovider rortal Messages & -

Home My Patients Care Management ~ Claims ~ My Practice ~ Resources ~ q
QUICKTIP Reports
Meed to see who has “Wiew reports for active members, ER visits, care gaps and more.

access? )
Find Users

The Manage Users feature Look ug ysers within your organization.

WE lcome allows you to search by first
name, |ast name, email or Manage IJsers
We are g|i3d you are with us tﬂdﬂy‘ username. Manage roles ang#emissions for users within your organization

Grievances
Search for submitted grievances

Access Resources And Bulletins On Our Website

oy 4] =

Find a Member Authorizations and Referrals Claims
Find your patients and check eligibility See recent authorizations, referrals and care Check claim status and submit claims and
plans appeals

Go To My Patients Go To Care Management

Secure Inbox Provider Training

‘fou have 0 new messages Go To Inbox Find trainings and itz related Go To Trainings

information




we llca @’ Provider Portal

Home My Patients Care Management ~ Claims ~

Welcome
We are glad you are with us today

Access Resources And Bulletins On Our Website

'.ﬁ'

Find a Member
Find your patients and check eligibility

Go To My Patients

Secure Inbox

. Go To Inbox
fou have 0 new messages

Authorizations and Referrals
See recent authorizations, referrals and care

Go To Care Management

Messages &4 «

My Practice ~ Resources ~ q
QUICK TIP Reports
Meed to see who has “Wiew reports for active members, ER visits, care gaps and more.
access!

Find Users
The Manage Users feature Look up users within your organization.
allows you to search by first
namsa, last nams, email or

usarname.

Manage Users
Man gles and permissions for users within your onganization

Grievances
Search for subm

1+] Ei

Claims

Check claim status and submit claims and
plans appeals

Provider Training

Find trainings and its related
information

o To Trainings




wellcare Provider Portal CURRENTLY DISPLAYING Messages = ~

Home My Patients Care Management ~ Claims ~ My Practice Q
.f available trainings.

Clinical Actions Application
Access the Clinical Action report application

QUICK TIP
Need assistance?

Explore our new help
section to see FAQs.

Welcome

We are glad you are with us today

Access Resources And Bulletins On Our Website

S5BCI

VBC TCOC Reports
VBC TCOC Reports

fo% 1+ =

Find a Member Authorizations and Referrals Claims
Find your pafients and check eligibility See recent authorizations, referrals and care Check claim status and submit claims and
plans appeals

Go To My Patients Go To Care Management Go To Claims

Secure Inbox Provider Training —
ou have 0 new messages Go To Inbox Find trainings and its related Go To Trainings

informeation




I.UE".CB[’? Provider Portal Messages =2 v

Home My Patients Care Management ~ Claims « My Practice Resources « Q

Available Training

*A| A a | | A Downlozd & Print |

< Back To Home

Course Name

Kentucky Medicaid - Provider Onientation

Midel of Care: Provider Program e
Provider Portal: Mavigating Help and Resources
RE Provider Portal: Mavigating My Patients I Filter Results:  Download Report
Provider Portal: Mavigating My Preferences
8@ Date Actiong

CoU proyider Portal: Mavigating the Home Fage

— W

Provider Portal: Mavigating the Member Profile Mo iterns to display




wellcare Provider Portal CURRENTLY DISPLAYING Messages = ~

Home My Patients Care Management Claims ~ My Practice Q

QuICK TIP Training
MNeed assistance? Search and view available trainings.

Explore our new help
section to see FAQs.

Clinical Actions Application
Access the Clinical Action report applicat

Welcome

We are glad you are with us today

Access Resources And Bulletins On Our Website

S5BCI

VBC TCOC Reports
VBC TCOC Reports

fo% 1+ =

Find a Member Authorizations and Referrals Claims
Find your pafients and check eligibility See recent authorizations, referrals and care Check claim status and submit claims and
plans appeals

Go To My Patients Go To Care Management Go To Claims

Secure Inbox Provider Training —
ou have 0 new messages Go To Inbox Find trainings and its related Go To Trainings

informeation




wellcare Provider Portal CURRENTLY DISPLAYING Messages = ~

Home My Patients Care Management Claims ~ My Practice Q

QuICK TIP Training
MNeed assistance? Search and view available trainings.

Explore our new help
section to see FAQs.

Clinical Actions Application
Access the Clinical Action report application

Welcome
We are glad you are with us today
VBC TCOC Reports
Access Resources And Bulletins On Our Website

VBC TCOC Reports

fo% 1+ =

Find a Member Authorizations and Referrals Claims
Find your pafients and check eligibility See recent authorizations, referrals and care Check claim status and submit claims and
plans appeals

Go To My Patients Go To Care Management Go To Claims

Secure Inbox Provider Training —
ou have 0 new messages Go To Inbox Find trainings and its related Go To Trainings

informeation




wellcare Provider Portal CURRENTLY DISPLAYING Messages = ~

Home My Patients Care Management Claims ~ My Practice Q

QuICK TIP Training
MNeed assistance? Search and view available trainings.

Explore our new help
section to see FAQs.

Clinical Actions Application
Access the Clinical Action report application

Welcome .

We are glad you are with us today
VBC TCOC Reports
VBC TCOC Reports
Access Resources And Bulletins On Our Website

fo% 1+ =

Find a Member Authorizations and Referrals Claims
Find your pafients and check eligibility See recent authorizations, referrals and care Check claim status and submit claims and
plans appeals

Go To My Patients Go To Care Management Go To Claims

Secure Inbox Provider Training —
ou have 0 new messages Go To Inbox Find trainings and its related Go To Trainings

informeation




wellcare Thank you

© 2026 Wellcare 6419734 _KY6PCADCARMKTPRSE
State Approved 04062026



	Wellcare Provider Portal 
	Chrome: Clearing Cache 
	Thank you 





Accessibility Report





		Filename: 

		WellCare Provider Portal Training-Presentation_6419734_FINAL (1-40).pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found problems which may prevent the document from being fully accessible.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 0



		Passed: 29



		Failed: 1







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Failed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



